
How One Plus Four 
equals more than 

Five...
The Northern Lights, One + Four Year 
Limited International Warranty Policy

	 Northern Lights believes this One + Four 
Year Warranty is superior to the competitor’s 
five year, 2000 or 2500 hour warranty. It gives 
the commercial operators and serious yachts-
men who put high hours on our sets the potential 
for over 8000 hours of coverage during the first 
year.
	 You also have an additional four years of 
coverage making the Northern Lights warranty 
even better.
	 Great generators, great warranty. One plus 
four is definitely more than five.

Units Covered: Northern Lights M673LD3, 
M673L3, M773LW3, M843NW3, M844DW3, 
M844LW3, M864W3, M944W3F, M944T3F.

Application: Warranty applies to units in plea-
sure boats, workboats, charter or rental boats 
and commercial fishing vessels.

Period of Warranty: The warranty period shall 
extend from the date of delivery to the original 
user for a period of 12 (twelve) months with no 
limit on hours of use.
	 An additional warranty period shall extend 
an additional 48 months OR up to 2500 total 
hours* of operation, whichever occurs first.
*-Total hours includes hours of use during the 
first 12 months.

Coverage:
Year one (months 1-12): Parts and labor
Year two (months 13-24): Parts
Year three, four and five (months 25-60): 
Selected parts - Cylinder block, cylinder head, 
crankshaft, camshaft, exhaust valves, intake 
valves, valve lifters, exhaust manifold, intake 
manifold, connecting rods, main bearings, main 
generator stator and main generator rotor. 

Warranty does not Cover: Travel, mileage and 
removal or reinstallation costs.

Limitations: See limitations in the Limited War-
ranty Statement. 

Registration: The warranty registration card 
supplied  with the generator set must be prop-
erly filled out and returned to Northern Lights to 
qualify the set for this warranty. Additional war-
ranty cards are available through your dealer or 
by contacting a factory branch. 

Northern Lights
4420 14th Ave. NW

Seattle, WA 98107-4616, USA
Tel: (206) 789-3880

Toll Free: 1-800-762-0165
Fax: (206) 782-5455

www.northern-lights.com
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NORTHERN LIGHTS LIMITED WARRANTY
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This Limited Warranty applies to the following product lines:

NORTHERN LIGHTS Marine and Industrial Diesel Powered 
Generator Sets.

NORTHERN LIGHTS Diesel Powered Pumps and Power Units.

Northern Lights, Inc. (herein “NLI”) extends to the purchaser and user 
(herein “Owner”) of the product the following limited warranty (herein 
“Warranty”). Please read it carefully.

NORTHERN LIGHTS WARRANTY AND RESPONSIBILITIES
Subject to the terms and conditions set out below, NL warrants the 
product and its factory installed parts to be free from defects in 
material and workmanship under normal use and service.
	 If the product is purchased for and used primarily in a commercial 
endeavor, the warranty period shall extend from the date of delivery to the 
original end user for a period of twelve (12) months with no limit on hours 
of use. If the product is purchased for and used primarily in personal, 
family or household use, the warranty period shall extend from the date 
of delivery to the original end user for a period of twelve (12) months with 
no limit on hours of use.
	 The obligation of this Warranty shall be limited to repairing or 
replacing any part of the product which NLI agrees is defective in 
materials or workmanship under normal use and service during the 
warranty period. If during the warranty period the product or any of its 
parts are found to be defective because of workmanship or materials, 
it will be repaired or replaced without charge if the Owner prepays the 
transportation charges and returns the item to NL’s authorized warranty 
dealer. To find the location of the nearest authorized warranty dealer, see 
Northern Lights’ website www.northern-lights.com.  
	 Upon request by the Owner and agreement by NLI, repair of 
product or replacement of parts under this Warranty may be completed 
at a place other than an NL authorized warranty dealer. See “Owner’s 
Responsibilities” below.

OWNER’S RESPONSIBILITIES
Within thirty (30) days of purchase, Owner or authorized agent 
of Owner must complete, sign and deliver to NL the warranty 
registration card in order to validate this Warranty. Owner must 
break in unit as described in the “Operating Procedures” section 
of the Operator’s Manual.
	 At the time of presentation of product for service under this Warranty, 
the Owner or authorized agent must present evidence of the date of 
original purchase of the product.
	 If pre-approved repair of product or replacement of parts under this 
Warranty is completed at a place other than at an NLI authorized warranty 
dealer, Owner shall pay NLI’s or its authorized dealer’s reasonable travel 
expenses, including travel time.
	 In the event of any product failure at sea which is covered by this 
Warranty, Owner is responsible for the cost of towing the vessel to a repair 
dock and for any associated docking and harbor charges.
	 Owner shall pay costs of any labor required to remove and reinstall 
the product and/or parts thereof, any premium for overtime labor requested 
by the Owner and costs for transporting the product and/or parts thereof 
to and from the place where warranty work is performed.
	 In the case of an engine or engine-powered product, before a claim 
for excessive oil consumption will be considered, Owner must submit 
adequate documentation to show that consumption exceeds NLI’s 
standards.
	 In the case of an engine or engine-powered product, Owner is 
responsible for the costs of lubricating oil, antifreeze, filter elements, 
hoses, belts and other maintenance items not affected by the failure 
subject to this Warranty, but replaced during warranty repair.
	 Owner is responsible for communication, expenses, meals, lodging 
and any other incidental costs incurred by Owner or Owner’s agents as 
the result of a failure subject to this Warranty.

WARRANTY LIMITATIONS
This Warranty will not apply to equipment put in service more than 
twenty-four (24) months from date of shipment from factory, and will not 
apply in any country with which trade is restricted or banned by the US 
Department of State, at or after the time of sale or claim.
	 If the product is used primarily in a commercial endeavor, neither NLI 
nor any company affiliated with NLI will be liable for general damages, 
including bodily injuries, except as set forth above, or for incidental or 
consequential damages, including but not limited to: loss of use, loss 
of profits, loss of production, expense of substitute equipment or other 
commercial loss or for damage to property in which the equipment is 
installed. The same limitations shall apply to a product used for personal 
purposes with respect to all non-personal injuries, general, incidental 
and consequential damages.
	 Some countries or states do not fully allow the above exclusions 
or limitations of general, incidental or consequential damages, so the 
above exclusions or limitations may not apply to you.
	 This Warranty extends only to original parts and accessories.
	 This Warranty is transferable to a new Owner during the warranty 
period. No transfer forms or fees are required.
	 This Warranty does not extend to failure resulting from an accident 
or disaster or from Owner or operator abuse or neglect (such as 
operation without adequate coolant, fuel or lubrication, over-fueling, 
over-speeding, lack of maintenance of lubricating, cooling, or air intake 
systems, improper filtration of fuel and oil, or improper storage, starting, 
warm-up, run-in or shutdown practices.)
	 Service parts worn out by usage and not due to defects in 
workmanship or material are not covered by this Warranty.
	 NLI is not responsible for failure resulting from improper repair or 
use of defective parts or parts not approved by NLI.
	 NLI is not responsible for failure of product or parts resulting from 
improper installation or unauthorized modifications.
	 NLI is not responsible for failure caused by negligent handling or 
abuse in installation or storage in improper environment which results 
in corrosion or freezing damage to equipment.
	 NLI is not responsible for failure caused by any third party’s 
transportation damage to NLI’s product.
	 NLI is not responsible for damage if any warning alarm system is 
ignored.

NO REPRESENTATIONS AND LIMITATIONS OF IMPLIED WARRANTY
This written Warranty is in lieu of all other express warranties, obligations 
or liabilities. If this equipment is used properly in a commercial endeavor, 
no implied warranty, including that of merchantability and fitness for 
a particular purpose is extended. If the product is used primarily in 
personal, family or household use, any implied warranty, including that 
of merchantability and fitness for a particular purpose, shall be limited 
to twelve (12) months. 
	 Some countries and states do not allow limitations on how long an 
implied warranty lasts, so the above limitations may not apply to you.
	 No person is authorized to make any representations or promises 
on behalf of NLI or to modify the terms or limitations of this Warranty in 
any way except in writing and signed by an authorized employee of NLI.
	 This Warranty gives you specific legal rights, and you may have 
additional statutory rights which vary from one country or state to another.
	 Owner or Owner’s Agent acknowledges that Owner has read 
and understands the limitations of warranty and remedies information 
for applicable goods and agrees to be bound by the same.  NLI’s 
responsibility is limited to the repair or replacement of any part NLI agrees 
is defective in materials or workmanship under normal use and service 
during the warranty period.  NLI limits remedies to those provided in 
this warranty statement and expressly excludes liability for lost profits, 
incidental and consequential damages.  Other than those warranties 
listed herein, NLI makes no express or implied warranties respecting its 
products, including but not limited to the warranties of merchantability 
and fitness.  


