TECHNICOLD By Northern Lights
LIMITED WARRANTY

The Limited Warranty applies to the following product lines:

TECHNICOLD Automatic Load Banks

Technicold manufacturerer NORTHERN LIGHTS, INC. (herein “NLI”) extends to the purchaser and user (herein “Owner”) of the product
the following limited warranty (herein “Warranty”). Please read it carefully.

Technicold Automatic Load Bank

Warranty Period
12 months
12 months

Product
Parts + Labor

NLI’'S WARRANTY AND RESPONSIBILITIES

Subject to the terms and conditions set out below, NLI warrants the
product and its factory installed parts to be free from defects in
material and workmanship under normal use and service.

If the product is purchased for and used primarily in a commercial
endeavor, the Warranty period shall extend from the date of delivery to
the original end user for a period of twelve (12) months with no limit on
hours of use. If the product is purchased for and used primarily in
personal, family or household use, the warranty period shall extend from
the date of delivery to the original end user for a period of twelve (12)
months with no limit on hours of use.

The obligation of this Warranty shall be limited to repairing or
replacing any part of the product which NLI agrees is defective in
materials or workmanship under normal use and service during the
warranty period. If during the warranty period the product or any of its
parts are found to be defective because of workmanship or materials, it
will be repaired or replaced without charge if the Owner prepays the
transportation charges and returns the item to NLI’s authorized warranty
dealer. To find the location of the nearest NLI authorized warranty dealer,
contact NLI at the address, e-mail address, or telephone or fax numbers
on the following page.

Upon request by the Owner and agreement by NLI, repair of product or
replacement of parts under this Warranty may be completed at a place
other than at an NLI authorized warranty dealer. See “Owner’s
Responsibilities” below.

NLI’'S WARRANTY AND RESPONSIBILITIES

Within thirty (30) days of purchase, Owner or authorized agent of
Owner must complete, sign and deliver to NLI the Warranty
Registration Card in order to validate this warranty. Owner must
break in unit as described in the “Operating Procedures” section of
the Operator’s Manual.

At the time of presentation of product for service under this Warranty,
the Owner or authorized agent must present evidence of the date of
original purchase of the product.

If pre-approved repair of product or replacement of parts under this
Warranty is completed at a place other than an NLI authorized warranty
dealer, Owner shall pay NLI’s or its authorized dealer’s reasonable travel
expenses.

Owner shall pay costs of any labor required to remove and reinstall the
product and/or parts thereof, any premium for overtime labor requested
by the Owner and costs for transporting the product and/or parts thereof
to and from the place where warranty work is performed.

1419 West Newport Center Drive
Deerfield Beach, FL 33441

www.technicold.com

Northern Lights, Technicold and Lugger are products of Northern Lights, Inc. (NLI)

WARRANTY LIMITATIONS

This warranty will not apply to equipment put into service more than
twenty-four (24) months from date of shipment from factory, and will not
apply in any country with which trade is restricted or banned by the U.S.
Department of State, at or after the time of sale or claim.

If the product is used primarily in a commercial endeavor, neither NLI
nor any company affiliated with NLI will be liable for general damages,
including bodily injuries, except as set forth above, or for incidental
consequential damages, including, but not limited to, loss of use, loss of
profits, loss of production, expense of substitute equipment or other
commercial loss or for damage to property in which equipment is
installed. The same limitations shall apply to a product used for personal
purposes with respect to all non-personal injuries, general, incidental and
consequential damages.

Some countries or states do not fully allow the above exclusions or
limitations of general, incidental or consequential damages, so the above
exclusions or limitations may not apply to you.

This Warranty extends only to the original parts, accessories and
products.

This Warranty is transferrable to a new Owner during the warranty
period. No transfer forms or fees are required.

This Warranty does not extend to failure resulting from an accident or
disaster or from Owner or operator abuse or neglect (such as operating
without proper maintenance of equipment, including pumps, filters and
electrical connections.)

Service parts worn out by usage and not due to defects in workmanship
or material are not covered by this Warranty.

NLI is not responsible for failure resulting from improper repair or use
of defective parts or parts not approved by NLI.

NLI is not responsible for failure of product or parts resulting from
improper installation or unauthorized modifications.

NLI is not responsible for failure caused by negligent handling or
abuse in installation or storage in improper environment which results in
corrosion or freezing damage to equipment.

NLI is not responsible for failure caused by any third party’s
transportation damage to NLI’s product.

NLI is not responsible for damage if any warning alarm system is
ignored.

NO REPRESENTATIONS AND LIMITATIONS OF IMPLIED
WARRANTY

This written Warranty is in lieu of all other express warranties, obliga-
tions or limitations. If this equipment is used primarily in a commercial
endeavor, no implied warranty, including that of merchantability and
fitness for a particular purpose is extended. If the product is used
primarily in personal, family or household use, any implied warranty,
including that of merchantability and fitness for a particular purpose,
shall be limited to twelve (12) months.

Some countries or states do not allow limitations on how long an
implied warranty lasts, so the above limitations may not apply to you.

No person is authorized to make any representations or promised on
behalf of NLI or to modify the terms or limitations of this Warranty in any
way except in writing and signed by an authorized employee of NLI.

This warranty gives you specific legal rights, and you may have
additional statutory rights which vary from one country or state to
another.
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